
Michael Rust 
Professional Speaker | Trainer | Conflict Expert 

 Tired of presentations filled with common sense masquerading as innovation?   

 Michael Rust is not another “motivational” speaker: 

 Michael blends information, humor, and practical takeaways into every talk. 

Call and book Michael today: 920.236.4925 

Discover conflict resolution techniques that work in personal 

and professional settings of all kinds. 

As an attorney, Michael has represented entrepreneurs, developers, small and 

large businesses, and individuals in need. Successful representation depends upon 

clear communication; whether to a jury, a Board of Directors, or the Wisconsin 

Supreme Court. Learn new strategies to keep your communication clear and effective. 

As a mediator, Michael has conducted more than 1,000 mediations, including 

disputes over $17 landscaping bills, multi-million dollar business dissolutions, 

restraining orders, foreclosures, elder issues, and divorce. Acquire 

tried-and-true techniques to prevent, manage, and resolve conflicts. 

As a trainer, Michael has provided basic 40-hour mediation 

training to more than 250 mediators, and advanced training 

sessions to hundreds of additional mediators, attorneys, human 

resource professionals, and business leaders.  Take your skill set to 

the next level. 

As a speaker, Michael has delivered information and 

inspiration to thousands of people in ballrooms, boardrooms, 

classrooms, auditoriums, and more. 

See Michael’s TEDx talk on Conflict in Digital Communication at : 

 https://youtu.be/EalMVQ4TcUw 

mrust@mediationwcrc.org 

mediationwcrc.org/speaker 

Winnebago Conflict  

Resolution Center, Inc. 

https://youtu.be/EalMVQ4TcUw
mailto:mrust@mediationwcrc.org?subject=Speaker%20Interest
http://www.mediationwcrc.org/speaker


Keynotes, Breakouts, Workshops, & Trainings 

Stop Conflict C.O.L.D. 
Also the title of the forthcoming book 

People want to resolve conflicts effectively. This session highlights a four-step 

process to evaluate, control, and resolve conflict. Participants will learn to:  

 Determine which conflicts need to be resolved 

 Organize their objectives and options for resolution 

 Recognize communication differences and how to bridge the gap 

through negotiation 
 

7 Common Communication Mistakes 

After more than 1,000 mediations, Michael has seen a lot of conflicts caused by 

poor communication. In this session, Michael discusses 7 common mistakes, 

how to avoid making those mistakes, and how to fix the communication after 

mistakes are made. 
 

Putting the Pieces Together 

Michael was told that he needed 25 years before he could even start his chosen 

career. He got there in 7. In this session, Michael shares his failures and the 

successful strategies that allowed him to achieve his dreams in 1/3 the time. 

 
 

Contact Michael about additional training 

opportunities, including: 

Basic (40-hour) mediation skills training, Advanced mediation training (including 

Elder Mediation, Critical Thinking, Human Resources), Negotiation, 

Communication, Conflict Resolution, and more. 

 

Michael tailors each session to your needs! 

I’ve been to so many 

disorganized, 

unbalanced, content-lite 

presentations. This was 

an EXCELLENT SEMINAR. 

Jeff P. 

Milwaukee, WI 

Attorney S.L 

Appleton, WI 

Book Michael  

today: 

920.236.4925 
 

mrust@mediationwcrc.org 
  

mediationwcrc.org/speaker 

 

Winnebago  

Conflict Resolution  

Center, Inc. 
Learn to communicate more effectively when you 

are called upon to advocate for individuals or ideas. 

One of the best training 

sessions I have attended! 

A real, practical lesson: 

an eye opener. 
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